
Customer sa  sfac  on is of prime concern in any hospitality ins  tu  on. 
Today’s compe   ve environment requires hotels & resorts to be even 
more effi  cient and cost-eff ec  ve. Teldio applica  ons target major stress 
points and provide integrated solu  ons that signifi cantly improve worker 
produc  vity, enhance guest and employee experience while reducing 
opera  onal costs. Our proven solu  ons can be tailored to respond to 
opera  onal problems or challenges, and can be crea  vely bundled to 
forge solu  ons that meet specifi c needs. 

Hospitality Solutions

Improve Customer Care while 
Decreasing Operational Costs



Easily fi nd the location of your workers to dispatch the person closest to an incident when the need arises. Use a 
smartphone, tablet or any computer to track the location of your radio users at regular intervals or on demand to fi t 
your needs. Radio users can be tracked via iBeacons while indoors or via GPS while outdoors.

Improve Location Awareness with TruFleet

Increase Employee SafetyImprove Productivity
Eliminate communica  on barriers between 
phone users (front desk, supervisors, hotel 
managers) and mobile workers (housekeeping, 

lobby workers, maintenance, security) by adding Teldio’s 
advanced telephone interconnect RBX to the radio 
network. Make and receive group or private calls directly 
from MOTOTRBO radios, converse with phone users in 
problema  c dead cell zones all while elimina  ng the 
recurring costs of mobile communica  ons.

Ensure both guest and employee safety with 
the implementa  on of Teldio applica  ons. 
Easily allow employees to send alarms to the 

appropriate people when an emergency situa  on arises. 
If a remote worker on the hotel golf course witnesses 
an injured guest and calls for emergency help, either 
internally or to 9-1-1 operators.

Use AMS to keep staff  members up to date about the status of the hotel as a whole.   

Teldio’s Alarm Management System (AMS) is an automated, intelligent alarm management and notifi cation system 
which can dispatch messages to the right users instantly, through a variety of delivery methods, without the need for 
user intervention (dispatcher). When an alarm is raised AMS immediately sends the notifi cation. AMS can also be 
used to integrate to existing ticketing systems to dispatch messages to various devices.

Improve Hotel Effi  ciency with Automatic Alarm Notifi cations



Elevate Guest Experience with 
Seamless Communications
From the front desk to the maintenance room MOTOTRBO radios connect workers. 
By giving employees the right tools to communicate & collaborate, decision-making 
becomes faster, productivity increases, and customer service improves resulting in 
happier customers.

Deliver Solutions that Decrease Response Times, 
Improve Productivity & Enhance Visibility

Staying Connected
Teldio Solutions connect radio users to administrators and 
partners outside of the radio network. By giving the radio users 
the ability to make and receive phone calls and communicate 
with email and SMS users, communication and user effi ciency 
improves.   

Track Alarm Progress
Administrators can monitor alarm progress online and use the 
information for post-incident reports and auditing.

Enhance Employee Visibility
Teldio’s indoor tracking solutions allow administrators to see 
their hotel worker’s location in real-time to be able to dispatch a 
ticket to the nearest person or to locate users in an emergency. 

Workplace Effi  ciency
With solutions that enable phone calls, email, and location 
tracking all in a single radio, users no longer have to carry 
multiple devices or be tied down to a desktop to manage their 
day-to-day tasks. Users are kept up to date on the go to allow 
for a more effi cient workplace. 

Common Uses

• A user calls the lobby and requests a towel in room 502. The 
administrator checks the loca  on of the user by looking at the Teldio 
tracking so  ware and dispatches the task to the nearest housekeeper

• There is an issue with the machinery in the laundry room which is 
detected by the hotel’s Building Management system which sends that 
message as a radio text and an email to the supervisor
• A hotel worker witnesses a crime in progress on hotel property and 
pushes the emergency bu  on on their radio to place a call to 911 



Feature Rich Apps
Teldio has the most feature 
rich applica  ons available for 
MOTOTRBO™ radios. Do more than 
you ever imagined possible with your 
radios!

Scalable Solutions
Once you deploy a Teldio 
applica  on it’s a piece of cake to 
layer on addi  onal user licenses or 
complimentary applica  ons to the 
network.

Easy to Install
Radio networks can be very complex, 
that’s why we strive to have the 
simplest installa  on process. Our apps 
are easier than ever to deploy.

Dedicated Support
We pride ourselves on our excellent 
North American customer service, 
and share the philosophy that with 
premium products must come 
premium support.

1.855.743.1333   390 March Rd, Kanata, ON K2K 0G7   teldio.com   sales@teldio.comGet In Touch!

Teldio was founded in early 2008 with a primary focus on 
two-way radio applica  ons for MOTOTRBO devices and is 
an Authorized Applica  on Provider of MOTOTRBO. Teldio 
has evolved to be a systems integrator and applica  ons 
developer delivering solu  ons targeted at improving 
opera  onal effi  ciency, employee safety & cost reduc  on 
for our customers.


